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their extensive backgrounds in wedding planning, marketing, and sales to offer their secret to success a distinct
concept called personality marketing. Wedding professionals will learn how to identify bridal personalities and
their buying decisions; recognize a bride s strengths and weaknesses; win a bride s confidence through tailored
sales and marketing messages; stand out from the competition and close the deal. The Susan Southerland
Secret offers incredible insight into a bride s mind, ultimately helping wedding professionals become superior
salespeople, expert contract negotiators, and champions of customer service.
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