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AuthorHouse. Paperback. Book Condition: New. Paperback. 216
pages. Dimensions: 8.9in. x 6.0in. x 0.6in.For some retail leaders,
intense competition and changing shopping patterns have
created a radical rethinking of strategic focus. This has resulted
in a fundamental shift from the traditional emphasis on the 4-Ps
of the marketing-mix (product, price, promotion, place) to a
focus instead on the overall shopping experience. This emerging
shift has, in turn, placed good to great performance as the
governing vision and cornerstone of market advantage. Such a
vision has been applied to every aspect of the companys
commitment to operational excellence and customer focus in
fulfillment of their brand promise. It is in this context that Great
Store Performance finds its timely relevance and compelling
appeal. This book focuses exclusively on the subject of great
store performance; what it means in distinction to typically good
store performance, why its sustained achievement is so elusive
and what is required to make its consistent achievement a
reality to achieve and sustain market advantage. The
recommendations offered in this book are based on the
important findings and conclusions of extensive and
groundbreaking field research conducted in over one thousand
field executive store visits within several major chain...
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An extremely wonderful book with lucid and perfect information. It is one of the most awesome publication i have
read. Your life period will probably be enhance the instant you total looking at this pdf.
-- Pr of . Da n Windler  MD       

It is really an amazing publication i actually have at any time read. It is really simplistic but unexpected situations
inside the 50 percent of your pdf. Its been written in an exceptionally simple way in fact it is just right aDer i finished
reading this ebook where actually transformed me, alter the way i really believe.
-- Dr . Celestino Spinka  III      
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